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THANK YOU FOR CHOOSING AIRLINK INTERNET SERVICES FOR YOUR INTERNET 
NEEDS. THIS DOCUMENT IS IMPORTANT– PLEASE READ IT CAREFULLY.  THIS 
SUBSCRIBER AGREEMENT AND ALL DOCUMENTS REFERRED TO HEREIN 
(COLLECTIVELY THE “AGREEMENT”) IS A LEGAL CONTRACT BETWEEN YOU THE 
CUSTOMER (“USER”, “SUBSCRIBER”,“YOU” or “YOUR”) AND AIRLINK INTERNET 
SERVICES, LLC (“AIRLINK”), AND SETS FORTH THE TERMS AND CONDITIONS BY WHICH 
AIRLINK WILL MAKE AVAILABLE THE SERVICES YOU HAVE ELECTED TO RECEIVE (“THE 
SERVICE”. 

AIRLINK RESERVES THE RIGHT TO CHANGE OR MODIFY THIS AGREEMENT AT ANY TIME 
BY POSTING THE REVISED AND UPDATED AGREEMENT ON AIRLINK’S WEBSITE AT 
LEAST 30 DAYS IN ADVANCE OF THE EFFECTIVE DATE OF ANY CHANGES. AIRLINK MAY 
NOTIFY USER OF ANY CHANGE BY: POSTING NOTICE OF CHANGES ON AIRLINK’S 
WEBSITE; NOTIFYING USER BY EMAIL OR US MAIL; AND/OR NOTIFYING USER ON 
USER’S MONTHLY BILLING STATEMENT. USER SHOULD REGULARLY REVIEW 
INFORMATION POSTED ONLINE AT AIRLINK’S WEBSITE http://airlinkinternet.net/support TO 
OBTAIN TIMELY NOTICE OF ANY CHANGES.  

USER’S NON-TERMINATION OR CONTINUED USE OF SERVICE AFTER CHANGES ARE 
POSTED CONSTITUTES USER’S ACCEPTANCE OF THIS AGREEMENT AS MODIFIED BY 
ANY POSTED CHANGES. 

This Agreement sets forth the terms and conditions under which AirLink Internet Services, LLC (hereinafter, "AirLink"), 
agrees to provide high speed Internet service (hereinafter the "Service") to You. By using the Service, You (i) agree 
to abide by, and require others using the Service via Your account to abide by the terms of this Agreement, (ii) 
represent and warrant that You are at least 18 years of age, and (iii) You agree to abide by the AirLink Acceptable 
Use Policy, ("AUP"). This Agreement is effective once Your order for Service has been accepted by AirLink and You 
accept Service from AirLink, and continues month to month until your Service subscription is terminated in 
accordance with this Agreement. 

1. Your Subscription. Your subscription entitles you to use the Service subject to the conditions contained herein. 
AirLink shall provide internet connections between the AirLink provided wireless Equipment and AirLink’s internet 
backbone. Your subscription is personal to you, you agree not to assign, transfer, resell or sublicense your rights as 
a subscriber unless specifically allowed by this Agreement. You agree that you are solely responsible and liable for 
any and all breaches of the terms and conditions of this Agreement, whether such breach results from Your use of 
the Service or by another using Your account or computer.  

2. Availability. Service may not be available in all areas or at the rates or speeds generally marketed. Service speeds 
are “up to” and AirLink will provision your wireless connection at the maximum speed it qualifies for within the speed 
range of the Service you selected. Availability of Service depends on availability and limits of AirLink distribution 
centers and facilities. Service is offered only to location(s) qualified by AirLink qualification procedures. Some wireless 
links may not qualify for the Service even if initial tests qualified such links. Speed and availability of Service are not 
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guaranteed and may be limited by a variety of factors including but not limited to the physical condition of your line 
and wiring at your location, your service location, wireless link conditions, computer performance/configuration and 
network/Internet congestion. Uninterrupted or error-free Service is not guaranteed and AirLink may limit speeds. 
 
3. Payment Terms. You agree to pay all monthly fees and installation charges, including any applicable taxes, as 
set forth in the Fees and Payment Terms Disclosure Statement for the Service which is available at 
http://airlinkinternet.net/support and as it may be updated from time to time. Monthly fees are due in advance on the 
first day of the month. You will provide all information necessary for AirLink to provide and bill for the Service and 
Equipment. You affirm that the information you supply to us is correct and complete and will promptly notify AirLink 
whenever Your personal or billing information changes. AirLink currently accepts VISA and MasterCard. When you 
provide AirLink your credit or debit card information, You authorize AirLink to automatically charge your credit or debit 
card for charges that apply to your account. If payment is not received by the due date, late fees may be assessed 
and the Service may be terminated. You acknowledge that AirLink has the right to change its Service fees, additional 
fees, or add new fees at any time, upon 30-day notice to You, said notice to be by email, regular mail or posted online 
on AirLink’s website.  
 
4. Equipment. Separately purchased Equipment is required to use the Service. You will be deemed the owner of the 
purchased Equipment and bear all risks of loss of, theft of, casualty to or damage to the Equipment from the time it 
is received by You.  
 
5. Installation. You authorize AirLink personnel and/or its agents to enter your premises (the "Premises") at mutually 
agreed upon times in order to install, maintain, inspect, repair and remove the Service. If you are not the owner of 
the Premises upon which the Service is to be installed, You represent and warrant that you have obtained the consent 
of the owner of the Premises for AirLink personnel and/or its agents to enter the Premises for the purposes described 
above. You shall indemnify and hold AirLink harmless from and against any claims of the owner of the Premises 
arising out of the performance of this Agreement. 
 
6. Acceptable Use Policy. As a condition of use of the Service, You warrant to AirLink and agree to use the Service 
strictly in accordance with the Acceptable Use Policy located at http://airlinkinternet.net/support as the same may be 
updated from time to time by AirLink. 
 
7. Service Conditions. The following conditions apply to the Service. AirLink may suspend, terminate or limit use of 
your Service if you violate any of these conditions. 
 

a) Limits on Use. You agree not to use the Service for high volume or excessive use, in a business or for any 
commercial purposes if your Service is a residential service, or in a way that impacts AirLink network 
resources or AirLink’s ability to provide services. The Service may only be used at the single home or office 
location or single unit within a multiple dwelling unit for which Service is provisioned by AirLink. You may not 
use a WiFi hotspot in violation of this agreement or in a way that circumvents AirLink’s ability to provide 
Service to another customer (e.g. you cannot use a WiFi hotspot to provide Service outside your single home 
or office location or outside your single unit within a multiple dwelling unit and you cannot resell Service 
provided over a WiFi hotspot). You may not use more than one IP address for each log on session unless 
an advanced service allocating you more than one IP address has been purchased. AirLink may restrict your 
use of or interrupt the Service without notice for: (i) maintenance activities; (ii) equipment, network or facility 
upgrades or modifications; and (iii) to ensure the provision of acceptable service levels to all AirLink 
customers. AirLink is not responsible or liable for any Service deficiencies or interruptions caused by such 
events. 

 
b) No Resale, Distribution, Transfer or Assignment. You agree not to resell or distribute, transfer or assign this 

Agreement and/or the Service via any means including but not limited to wireless technology, except with 
AirLink’s prior consent and according to AirLink’s policies and procedures; provided that you may establish 
a WiFi hotspot as provided above, but may not resell Service provided over the WiFi hotspot. This Agreement 
is intended solely for you and it will not benefit or be enforceable by any other person or entity.  

 
c) Authorized Use. You (i) are responsible for maintaining the confidentiality of passwords used with the Service, 

(ii) are responsible for all use of the Service, including your primary account and for any secondary accounts 

http://airlinkinternet.net/support
http://airlinkinternet.net/support


 
 

 
Page 3 of 4 

 

or sub-accounts registered to that account and will not permit any unauthorized use of the Service, and (iii) 
will ensure that all use of the Service complies with this Agreement. You are responsible for unauthorized 
and non-compliant use of the Service. 

 
d) Compliance. The Service cannot be used for any unlawful, abusive, or fraudulent purpose, including without 

limitation, using the Service in a way that: (i) interferes with AirLink’s ability to provide service to AirLink 
customers, (ii) avoids your obligation to pay for services, (iii) constitutes a criminal offense, (iv) gives rise to 
civil liability, or (v) otherwise violates any law, order, ordinance, governmental requirement or regulation or 
this agreement. 

 
e) Monitoring and Testing the Service. AirLink may, but is not obligated to, monitor the Service for various 

purposes, including but not limited to verifying AUP compliance and for usage statistics. You are responsible 
for monitoring your accounts for access to newsgroups and Web sites that may contain improper material. 
You must not design or provide systems used for the collection of information about others without their 
express knowledge and consent. AirLink may also test the Service for maintenance purposes to detect and/or 
correct trouble. 

 
f) WiFi. Service may be used in a wireless network environment at your own risk. Wireless networking devices 

use public radio channels to transmit voice and data communications. AirLink cannot guarantee the security, 
privacy, or confidentiality of any transmissions made via such devices, and AirLink makes no assurances or 
warranties relating to their use by you. You are responsible for all use of your Service regardless of the source 
of a transmission, whether by you, or an authorized or unauthorized third-party, over your Service. 

 
g) Data Management and Security. AIRLINK STRONGLY RECOMMENDS THAT YOU USE COMMERCIAL 

ANTI-VIRUS AND FIREWALL SOFTWARE. You are solely responsible for the management and security of 
your data, including without limitation backing up and restoring your data, managing file and print sharing, 
implementing procedures for accuracy of data and its transmission, and implementing security such as anti-
virus and firewalls. AirLink is not responsible or liable for the management or security of your data, including 
without limitation loss of your data or back up or restoration of your data, and AirLink will not be responsible 
for any disruption of Service, corrupted files or viruses which affect Your use of the Service. Any detriment 
caused to the network as a result of Your failure to properly secure Your network and devices may result in 
the immediate termination of the Service. You are entirely responsible for any actions, damages, or costs 
incurred via their account, regardless of who is using your account. 

 
h) Intellectual Property Rights. Unless otherwise expressly provided in this Agreement, all aspects of the Service 

are the property of AirLink and are protected by trademark, copyright or other intellectual property laws. 
AirLink grants you a personal, revocable, limited, nonexclusive, nontransferable, non-assignable right and 
license to use the Service in accordance with the terms and conditions of this Agreement. No other license 
or rights are granted by AirLink or will be implied or arise by estoppels, with respect to any Service. 

 
8. Termination. Either party may terminate this Agreement at any time without cause by providing the other party 
with no less than twenty-four (24) hours written notice of such termination. In the event of termination by you, you 
must notify AirLink by telephone or email. However, paid charges are not subject to refund so if You cancel service 
before the end of a billing cycle, there will be no pro-rated refunds or credits for any partial-month periods remaining 

after the termination date. In the event of termination by AirLink, AirLink may notify you of such termination by 

electronic or other means. In addition to its rights to terminate this service stated elsewhere in this Agreement, AirLink 
may terminate or disconnect the Service at any time without prior notice if AirLink believes in its sole discretion that 
you have: 
 

a) Violated the Acceptable Use Policy; 
 

b) Violated any other provision of this Subscriber Agreement. 
 
9. Disclaimer of Warranties and Limitation of Liability. You expressly agree that AirLink is not responsible or liable 
for any content, act or omission of any third party including, without limitation, any threatening, defamatory, obscene, 
offensive, or illegal conduct, or any infringement of another's rights including, without limitation, privacy and 
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intellectual property rights, and you hereby release AIRLINK for any such claims based on the activities of third 
parties. THE SERVICE IS PROVIDED TO YOU "AS IS" WITHOUT WARRANTY OF ANY KIND. NEITHER AIRLINK, 
NOR ITS AFFILIATES OR ANY OF ITS EMPLOYEES OR AGENTS WARRANT THE SERVICE WILL BE 
UNINTERRUPTED OR ERROR FREE OR FREE FROM VIRUSES OR OTHER HARMFUL MALICIOUS AGENTS 
EVEN IF ANTI-VIRUS MECHANISMS ARE DEPLOYED. AIRLINK DOES NOT WARRANT THAT ANY DATA OR 
ANY FILES SENT BY OR TO YOU WILL BE TRANSMITTED IN UNCORRUPTED FORM OR WITHIN A 
REASONABLE PERIOD OF TIME. ALL REPRESENTATIONS AND WARRANTIES OF ANY KIND, EXPRESS OR 
IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF TITLE, NONINFRINGEMENT, FITNESS 
FOR A PARTICULAR PURPOSE AND MERCHANTABILITY ARE HEREBY EXCLUDED AND DISCLAIMED. 
AIRLINK AND ITS EMPLOYEES, REPRESENTATIVES AND AGENTS ARE NOT LIABLE FOR ANY COSTS OR 
DAMAGES, ARISING DIRECTLY OR INDIRECTLY, FROM THE INSTALLATION OR USE OF, THE SERVICE, 
EQUIPMENT FURNISHED BY AIRLINK, OR AIRLINKS PROVISION OF TECHNICAL SERVICE AND SUPPORT 
FOR THE SERVICE; EVEN IF SUCH DAMAGE RESULTS FROM THE NEGLIGENCE OR GROSS NEGLIGENCE 
OF AN AIRLINK INSTALLER, TECHNICIAN, OR CUSTOMER SERVICE REPRESENTATIVE, INCLUDING ANY 
INDIRECT, INCIDENTAL, EXEMPLARY, SPECIAL, PUNITIVE OR DAMAGES, REGARDLESS OF WHETHER OR 
NOT AIRLINK HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY EVENT, AIRLINK’S 
CUMULATIVE LIABILITY TO YOU FOR ANY AND ALL CLAIMS RELATING TO THE USE OF THE SERVICE SHALL 
NOT EXCEED THE TOTAL AMOUNT OF SERVICE FEES PAID DURING THE IMMEDIATELY PRECEDING SIX 
MONTH PERIOD. YOU HEREBY RELEASE AIRLINK FROM ANY AND ALL OBLIGATIONS, LIABILITIES, AND 
CLAIMS IN EXCESS OF THIS LIMITATION. AIRLINK IS ALSO NOT LIABLE FOR ANY COSTS OR DAMAGES 
ARISING FROM OR RELATED TO YOUR BREACH OF THIS AGREEMENT. Your sole and exclusive remedies 
under this Agreement are as expressly set forth herein. Some states do not allow the exclusion or limitation of implied 
warranties, so the above exclusions or limitations may not apply to you. 
 
10. Indemnifications. You agree to indemnify and hold AirLink, members, officers and employees, harmless from 
any claim, demand, or damage, including costs and reasonable attorneys' fees, asserted by AirLink or any third party 
due to or arising out of your use of or conduct on the Service. AirLink will notify you within a reasonable period of time 
of any third party claim for which AirLink seeks indemnification and will afford you the opportunity to participate in the 
defense of such claim, provided that your participation will not be conducted in a manner prejudicial to AirLink’s 
interests, as reasonably determined by AirLink. 
 
11. Entire Agreement. This Agreement and the policies and postings referenced in this Agreement constitute the 
entire agreement with respect to the Service. This Agreement supersedes and nullifies all prior understandings, 
promises and undertakings, if any, made orally or in writing by or on behalf of you and/or AirLink Internet Services or 
any predecessor in interest to AirLink Internet Services, with respect to the subject matter of this Agreement. 

12. Acceptance. You represent and warrant to AirLink that the You are of lawful age to enter into this Agreement 
and that by using and accepting Service from AirLink, You acknowledge that User has read and understands the 
terms and conditions of this Agreement and agrees to be legally bound by all of the terms and conditions of this 
Agreement   (and any associated documents) the same as if You had physically signed this Agreement. This 
Agreement supersede all other written and oral communications or agreements with regard to the subject matter. 
Any waiver, modification or variation of any term or condition of this Agreement shall only be effective if in writing 
and/or in the form of a business contract signed by an authorized officer of AirLink. 

BY  USE AND ACCEPTANCE OF THE SERVICE, USER IS INDICATING THAT USER HAS READ, UNDERSTOOD 
AND AGREED TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT. 

 

 
 
 
 

 


