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AirLink Internet Services, L.L.C. Privacy Policy

AirLink Internet Services, LLC (“AirLink”) knows Subscribers care about how their
personally identifiable information (“Personal Information”) is used and shared,
and AirLink takes its customers’ privacy seriously. Please read the following to
learn more about AirLink’s Privacy Policy.

e AirLink respects its Subscribers’ privacy and will not monitor or disclose the
contents of information about your account.

e AirLink does not routinely monitor or record the details of our customers’
activity on the Internet.

e AirLink will not knowingly collect, solicit, share, or intentionally disclose its
Subscribers’ personal information to any outside party.

e AirLink reserves the right to monitor and/or disclose such information if such
action is necessary to: (i) comply with applicable law or a direct legal order
or process, or (ii) diagnose, repair or improve AirLink systems and
equipment.

e When a customer uses the Service, the information the customer sends and
receives is transmitted over a wireless network and may be subject to
interception by unauthorized third parties. AirLink employs reasonable
measures to reduce the risk that unauthorized third parties will be able to
intercept the information a customer sends and receives through the
Service, however, AirLink cannot and does not make any guarantee that
transmissions over the Internet are 100% secure or error-free.

e AirLink recommends that all customers use caution when sending any
Personal Information over the Internet and use encryption technology
whenever possible.

e AirLink accepts no liability for the interception and/or release of information
from our system under any circumstances.

By using and/or accessing Service, the user acknowledges that he/she accepts
the practices outlined in this Privacy Policy.



